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INTEGRATIVE
HOME THERAPY




PATIENT/CAREGIVERS RIGHTS AND RESPONSIBILITIES

· The patient/caregiver has the right to considerate and respectful care.

· The patient/caregiver has the right and is encouraged to obtain from therapist and other direct caregivers relevant, current, and understandable information about their diagnosis, treatment, and prognosis.

· The patient/caregiver has the right to know the identity, professional status and clinic affiliation of any caregiver. 

· Except in emergencies when the patient/caregiver lacks the ability to make decisions and the need for treatment is urgent, the patient/caregiver is entitled to obtain information related to the specific procedures and/or treatments available, the risks involved, the possible length of recovery, and the medically reasonable alternatives to existing treatments along with their accompanying risks and benefits.

· The patient/caregiver has the right to be informed of the clinic's charges for services, available payment methods, and long-term financial significance of treatment choices insofar as they are known.

· The patient/caregiver has the right to accept medical care or to refuse treatment, as permitted by law, and to be informed of the medical consequences or refusal.

· The patient/caregiver has the right to privacy. 

· The patient/caregiver has the right to expect that all communications and records pertaining to their care will be treated confidentially by the clinic, except in cases as suspected abuse and public health hazards when reporting is permitted or required by law. The patient/caregiver has the right to expect that the clinic will emphasize confidentiality of this information when it releases it to any other parties entitled to review information in these records.

· The patient/caregiver has the right to review their medical records and to have the information explained or interpreted as necessary, except when restricted by law.

· The patient/caregiver has the right to be informed of, and approve of, any research or educational projects that affect care or treatment.

· The patient/caregiver has the right to expect reasonable continuity of care and to be informed by therapist and other caregivers of available and realistic patient/caregiver care options when therapy is no longer appropriate.

· The patient/caregiver has the right to be informed of clinic policies and practices that relate to patient/caregiver care treatment and responsibilities.

· The patient/caregiver has the right to be informed of available resources for resolving disputes, grievances, and conflicts.

PATIENT/CAREGIVER RESPONSIBILITIES continued

· Patient/caregivers are responsible for providing information about past illnesses, hospitalizations, medications, and other health-related matters.

· Patient/caregivers must take responsibility for requesting additional information or clarification about their health status or treatment when they do not fully understand the current information or instructions.

· Patient/caregivers are responsible for informing their therapist and other caregivers if they anticipate problems in following prescribed treatment plan.

· Patient/caregivers also should be aware that the clinic has to be reasonably efficient and equitable in providing therapy to other patient/caregivers and the community.

· Patient/caregivers and their families are responsible for being considerate of and making reasonable accommodations to the needs of the clinic and their employees. 

· Patient/caregivers are responsible for providing necessary information for insurance claims and for working with the clinic as needed to make payment arrangements.

· A patient/caregiver’s health depends on much more than therapy services. Patient/caregivers are responsible for recognizing the impact of their lifestyles on their personal health.
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